
WELCOME TO 
COMMUNIBEE

Enabling Edmonton’s Communities



IN THIS WEBINAR

Graham Murray

President

Klaus Rubba

Director of Mobile Services

Sahil Parikh

Content Specialist, Trainer



INTRODUCING COMMUNIBEE

A mobile solution for Community Leagues to help 

improve community engagement and awareness  



Communities Are No Longer 
Connecting Like They Used To

Digital Communications Have Taken Over



Mobile Phones Are The Primary 
Method Of Communication

The average smartphone user checks their device 47 times a day / 

17,155 a year



Community Leagues Are Feeling 
The Pressure To Modernize

Volunteer fatigue is a major risk



Community Leagues Struggle To 
Communicate With Their Residents 

Traditional Methods are Failing



Communities That Don’t 
Communicate Well - Result in

Lack of Engagement

Low Community Membership = Low Attendance at Events



Community League Boards Are 
Being Asked Do More, With Less

Innovation Is Needed To Succeed /

Eliminate the Mundane Tasks



What If Mobile Phones Could Be 
Used To Connect Communities?

Estimates tell us that less than 10% of associations are 

leveraging smartphone technology



What Would Communities Look 
Like If Communication Was 

Interactive, Rather Than Reactive?

Community Awareness and Participation Would Increase



What If Every Person In Your 
Neighbourhood Could Be Better 

Connected?

Communities Would Be Closer



Social Media has its limits

Facebook posts only reach a fraction of followers



ABOUT COMMUNIBEE 
•A mobile platform designed to make 

community communication easy – both 

ways

•Developed for iOS and Android Phones, 

and web browser (desktop) version

• Currently in use by Community Leagues 

(CLs) in Edmonton and other 

organizations



WHY WE BUILT IT
•Our mission: “Build Better Communities” via 

technology solutions

•Long history of community support

•Part of ARC’s Philanthropic goals

•We care and want to give back

•Our Goal: all 159 Edmonton Community Leagues 

using the app within 12 months



FEATURES

Real-time News

• Promote events

• Advertise fundraisers

• Alerts & Bulletins

• Reminders (events)

• Pushed to residents

Event Management

• Secure ticket sales

• RSVP 

• Reminders

• Event attendee lists

• Calendar of upcoming events

Memberships

• Sign-up from smartphone 
/tablet/desktop

• Digital Membership Card

• All family access

• Secure payment

• Renewal notification

• Auto-renew (on/off) 
Administration

• Self Serve Admin Dashboard

• Add events, news, members, 
benefits, amenities, contacts 

• No IT needed

• Real time updates

• Hosted system/access anywhere

• Exportable data & Analytics

• Upload key CL documents

Sponsors

• Promote local sponsors

• Brand, offerings, link to their 
website 

• Generate Revenue

New Features

• Different calendar views -
filtering

• Discussion boards

• Surveys

• Hall reservation



CommuniBee Available To All 
Edmonton Community Leagues 

For Free

It’s Our Contribution To Edmonton



CommuniBee Demo

Smartphone & Admin Dashboard



BENEFITS
• Digital Membership card – entire family 

• Easy signup – download and go

• Real time news  - real time everything!

• Reach your members on the tech they use

• Two-way Communication – resident feedback

• Increase event attendance

• Improved event management – lists, RSVPs

• Event revenue collected prior & electronically

• Support local businesses / sponsor revenue

• Access to ALL community information – on the go! 

• Analytics

• Reduce volunteer fatigue



ABOUT OUR SPONSORS

• Sponsors allow ARC to offer this technology for free

• Continuous app improvement

• Target sponsors: Alberta Blue Cross, ATB, Servus, 

Boston Pizza, ENMAX/EPCOR/ATCO, Canadian Tire, etc.

•Only positive brands considered. No - alcohol, gambling, 

or cannabis sponsors

•Data privacy fully protected

The SPONSORS button would be 

where CLs would locate their paid 

advertisers



How Do You Get 
Residents Signed Up?

We are here to help!



ONBOARDING STRATEGIES

• Publications – neighbourhood signage,  local 

business, community papers

• In Person – word of mouth, door-to-door 

• Events –Booth or team member(s) to 

introduce the app

•Digital – Use social media, email reminders, 

run Facebook/Instagram ad campaigns



LOCAL RESTAURANT SUPPORT
•Work with a national chain restaurant

•Resident signup campaign

• Table tent advertisement

• Prizes: gift card draw

•Rinse and Repeat – throughout Edmonton

• Sponsor also benefits: 

• advertised in app

• more residents = more views of their brand

• viewed as community supporter 



How Do You Get Started?

CommuniBee is Ready For Your Community



GETTING STARTED
• Step 1. Submit your community 

request

• Step 2. We'll Verify Your Identity and 

Make You a Community Admin

• Step 3. You Set Up Your Community

• Step 4. Invite residents to download 

the App



ADDITIONAL TASKS 

• Setup your brand - logo and colours

• Setup your Stripe account

•Attend our 1 hour training - weekly

• Enter your community content 

• Events, amenities, contact information, key 

documents, local sponsors, etc

•Announce to your residents

Membership Purchases & 
eCommerce Powered By:



Questions
Thank you for your time!













HOW WE CAN HELP YOU
Outside of working on CommuniBee, 

we’re a full service technology provider



We’re an Information 
Technology & Consulting 
Company of 100+ people 

founded in 1998



We have offices & staff in 
Edmonton, Calgary, Toronto, 

Regina, Nevada and
Clients across NA.



What Do We Offer?

Technology Consulting, Management 
Consulting, EIM, Utility Consulting, 

Mobile App & Software Development, 
IT Managed Services, and More



Associations
Education & Universities
Energy, Utilities & Mining

Financial Services & Banking
Healthcare & Life Sciences

Heavy Industry & Manufacturing
Human & Social Services

Insurance & Investment Brokerage
Oil & Gas Pipelines

Utilities & Government 
Tax, Revenue & Finance

Transportation & Logistics
& More

Industry & Sector Expertise
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Who is ARC? 
We’re an Information Technology 
Company of 100+ people founded in 
1998

Where is ARC? 
Offices & Staff in Edmonton, Calgary, 
Toronto, Regina, and Nevada, USA. 
Clients across NA.

How Does ARC Help? 
Technology Consulting, Mobile App & 
Software Development, IT Managed 
Services, Utilities Consulting, Rigorous 
Talent Recruitment, and More



SPECIALIZATIONS

Solutions 
Delivery

Management 
Consulting

Application 
Delivery

Enterprise 
Technologies

Managed 
Services

Basic-to-
Complete Care

End-to-End 
Coverage

Predictable 
Costs

Mobile 
Solutions

Enterprise 
Class

Market Ready 
Products 

Custom 
Solutions

Information 
Management

Strategy 
Consulting

Content 
Capture

Content 
Management 
& Conversions



ARC’S CUSTOMERS
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LEARN MORE AT 
ARCBUS.COM


